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What Is the Best Way to Explain a Condition?
To Achieve Understanding and Reassurance by Guardi-
ans.

Hideto Sakuma . Sakuma Clinic

I explain to parents about “acute febrile illness” using a unique format. The impact of this method
was studied among 120 patients who consulted at my clinic from November 19, 2003, to February
17, 2004. They met the following conditions :

1. Infants between the ages of 0 and 6.

2. With body temperature 37.5 degrees or more.

3. Not a new patient, no febrile illness requiring consultation in the past 3 months.

First, I examined the patient and informed the parent of the diagnosis. After that I explained the
condition using a set of slide (16 sheets). Then T requested parents to complete a questionnaire of
their own free will. The questionnaire was classified according to the method of collection. Group A
(non—anonymous reply group, n=60) and group B (anonymous reply group, n = 60)

The Collection Rate : group A is 100%, group B is 78.3%. No differences were seen in the re-
sponse of both groups. Parents achieved high levels of understanding ; however, they did not feel re-
assured. There was no correlation between level of understanding and level of reassurance. Further
studies are needed to achieve better understanding of communication about illness.
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